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Drivers in the municipal sector are pivotal to project implementation and the
transportation of materials and field services. However, their performance is not
solely dependent on technical skills; it is significantly affected by surrounding
environmental conditions, such as high or low temperatures, dust, humidity, noise,
and lighting. This research aims to analyze how these factors impact driver
concentration, reaction speed, and decision-making abilities, ultimately affecting the

quality of work performed.

Through fieldwork and theoretical analysis, the research demonstrated that
continuous exposure to harsh environmental conditions leads to physical and
psychological fatigue, negatively impacting performance accuracy and operational
safety. It also showed that the absence of protective equipment or adequate cooling
in the vehicle cabin exacerbates these effects. Therefore, the research recommends
adopting preventative measures, improving the work environment, and providing
psychological and health support to drivers to ensure the sustainability of

performance and the quality of municipal services.
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